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- ENHANCING NURSES  WELLBEING FOR IMPROVED PATIENT CARE

ProBLEM DESCRIPTION:

IN HOSPITAL SETTINGS, THE QUALITY OF PATIENT CARE IS CLOSELY TIED TO THE WELLBEING AND PERFORMANCE OF NURSING STAFF.
HOWEVER, A CRITICAL ISSUE OBSTRUCTING THE DELIVERY OF OPTIMAL CARE IS THE ESCALATING STRESS + MENTAL HEALTH CHALLENGES
FACED BY NURSES. THE PROBLEM ADVERSELY AFFECTS THEIR ABILITY TO PERFORM AT THEIR BEST, CONSEQUENTLY IMPACTING THE
OVERALL QUALITY OF PATIENT CARE.

FACTORS AFFECTING THE PROBLEM:

I. STAKEHOLDERS - NURSES WORKING IN HOSPITAL SETTINGS ARE DIRECTLY IMPACTED BY THE PROBLEM.

2. CONTEXT - THE QUALITY OF CARE FOR PATIENTS IS AT RISK DUE TO THE COMPROMISED WELLBEING OF NURSES.

3. PROBLEM - NURSES ARE EXPERIENCING HIGH LEVELS OF STRESS + MENTAL HEALTH ISSUES, LEADING TO REDUCED EFFICIENCY,
BURNOUT, + POTENTIAL ERRORS OF PATIENT CARE.

DESIGN STATEMENT:

THIS DESIGN PROJECT AIMS TO IDENTIFY COMPREHENSIVE + EFFECTIVE SOLUTIONS THAT ADDRESS NURSES  STRESS + MENTAL HEALTH
ISSUES. BY ENHANCING NURSES’ WELLBEING. I SEEK TO IMPROVE THE QUALITY OF CARE PROVIDED TO PATIENTS. THE PROPOSED SOLUTIONS
WILL BE PRACTICAL. SUSTAINABLE + TAILORED TO MEET THE UNIQUE CHALLENGES FACED BY NURSES IN THE HOSPITAL ENVIRONMENT.
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- DESIGN SCOPE + SUCCESS CRITERIA

DESIGN SCOPE - THE PROJECT WILL FOLLOW THE KEY ASPECTS:
I. CONDUCTING A THOROUGH ASSESSMENT OF THE FACTORS CONTRIBUTING TO NURSES STRESS + MENTAL HEALTH CHALLENGES IN THE

HOSPITAL CONTEXT.

2. IDENTIFYING SPECIFIC STRESSORS + TRIGGERS IN THE HOSPITAL WORK ENVIRONMENT THAT NEGATIVELY IMPACT NURSES CONCERNS.
3. EXPLORING EXISTING SUPPORT SYSTEMS + RESOURCES AVAILABLE TO NURSES FOR MANAGING STRESS + MENTAL HEALTH CONCERNS.
4. DEVELOPING INNOVATIVE STRATEGIES * INTERVENTIONS TO REDUCE STRESS, PROMOTE MENTAL WELLBEING, + FOSTER A SUPPORTIVE

WORK CULTURE FOR NURSES.
5. EVALUATING THE FEASIBILITY + POTENTIAL EFFICIENCY OF PROPOSED SOLUTIONS WITHIN THE HOSPITAL'S OPERATIONAL + BUDGET

CONSTRAINTS.
6. IMPLEMENTING THE SELECTED INTERVENTIONS WHILE CLOSELY MONITORING THEIR IMPACT ON NURSES WELLBEING + QUALITY OF

PATIENT CARE.
7. CREATING A ROADMAP FOR LONG-TERM SUSTAINABILITY + CONTINUOUS IMPROVEMENT IN ADDRESSING NURSES’ MENTAL HEALTH ISSUES

WITHIN THE HOSPITAL SETTING.

Succiss CRITERIA - DESIGN PROJECT MEASURED BY THE FOLLOWING OUTCOMES:

I. QUANTIFIABLE REDUCTION IN REPORTED STRESS LEVELS AMONG NURSES.

2. MEASURABLE IMPROVEMENT IN NURSES MENTAL WELLBEING + OVERALL JOB SATISFACTION.

3. ENHANCED QUALITY OF PATIENT CARE AS EVIDENCED BY PATIENT SATISFACTION SCORES + CLINICAL INDICATORS.

4- INCREASED UTILISATION OF SUPPORT SERVICES *+ RESOURCES BY NURSES TO MANAGE STRESS + MENTAL HEALTH CONCERNS.
5. POSITIVE FEEDBACK + STOPPERS FROM HOSPITAL ADMINISTRATORS, NURSING LEADERSHIP + OTHER STAKEHOLDERS.
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IN LONG-TERM MEDITATION PRACTITIONERS
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INITIAL IDEAS | WEEK THREE
- ROUGH SKETCHES + IDEAS FOR
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PRIMARY RESEARCH | WEEK THREE Sciance Drect ()

= REDUCTIONS IN PERCEIVED STRESS FOLLOWING TRANSCENDENTAL MEDITATION PRACTICE
ASSOCIATED WITH INCREASED BRAIN REGIONAL CONNECTIVITY AT REST
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PRIMARY RESEARCH | WEEK THREE Scierce Direce ()
- REDUCTIONS IN PERCEIVED STRESS FOLLOWING TRANSCENDENTAL MEDITATION PRACTICES ARE
ASSOCIATED WITH INCREASED BRAIN REGIONAL CONNECTIVITY AT REST
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PRIMARY RESEARCH | WEEK THREE Nacinal Upoasy e/s.j.,w®
- PAST STUDENT PROJECTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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PRIMARY RESEARCH | WEEK THREE NS DID GRADSHW 2021 &
- PAST STUDENT PROJECTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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PRIMARY RESEARCH | WEEK THREE NS DID GRADSHAW 2020 B
- PAST STUDENT PROJECTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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PRIMARY RESEARCH | WEEK FOUR

Science Dm@

- MEDITATION + THE BRAIN - NEURONAL CORRELATES OF MINDFULNESS AS ASSESSED WITH NEAR-

INFRARED SPECTROSCOPY
e e e P igeireong s
& s
w ‘mwmm'é e k’?km"wf?
Oall ehis ina e 44(”,(
o % M?b m“&
Discassion
Oin tL&

u$4 l[ I

dehf RS as &

moé%afnlaamfwaa (i)
| chect, e AWM onolysis reicaled thot M..c/mn/e

z:ﬁ,, Mwnf:gf,dmm st

tlt'& rove

rta‘/af»
eg,axag..aa/,“,
o::f/é Whawmmmﬁak‘?\‘(&n’émw

&Awhw““m Mm”m“\én “

/ chect o e, sndion MM’J

NIKITA HANCOCK NITO3 5231

DNB 31



PRIMARY RESEARCH | WEEK FOUR

Science Dm@

- EFFECTS OF YOGIC BREATH REGULATION: A NARRATIVE REVIEW OF SCIENTIFIC EVIDENCE
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PRIMARY RESEARCH | WEEK FOUR

Science Dm@

- HOW BREATHING CAN HELP YOU MAKE BETTER DECISIONS: 2 STUDIES ON THE EFFECTS OF
BREATHING PATTERNS ON HEART RATE VARIABILITY + DECISION-MAKING IN BUSINESS CASES
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PRIMARY RESEARCH | WEEK FOUR Science Direct (P

- DEVICE + NON-DEVICE-GUIDED SLOW BREATHING TO REDUCE BLOOD PRESSURE: A SYSTEMATIC
REVIEW + META-ANALYSIS
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PRIMARY RESEARCH | WEEK FOUR

Hindewi 6B

- EFFECTIVENESS OF PROGRESSIVE MUSCLE RELAXATION, DEEP BREATHING, * GUIDED IMAGERY IN
PROMOTING PSYCHOLOGICAL *+ PSYCHOLOGICAL STATES OF RELAXATION
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PRIMARY RESEARCH | WEEK FOUR MOPL B

- STRESS RECOVERY DURING EXPOSURE TO NATURE SOUND + ENVIRONMENT NOISE
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PRIMARY RESEARCH | WEEK FOUR MOPL &

- STRESS RECOVERY DURING EXPOSURE TO NATURE SOUND + ENVIRONMENT NOISE
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PRIMARY RESEARCH | WEEK FOUR

POF &

- SOUND THERAPY INDUCED RELAXATION: DOWN REGULATING STRESS PROCESS + PATHOLOGIES
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PRIMARY RESEARCH | WEEK FOUR

Sﬁc&»mn/s@

- THE EFFICACY OF A BRIEF NATURE SOUND INTERVENTION ON MUSCLE TENSION, PULSE RATE, + SELF-
REPORTED STRESS: NATURE CONTACT MICRO-BREAK IN AN OFFICE OR WAITING ROOM
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PRIMARY RESEARCH | WEEK FOUR

Scitnce Direce (B

- EXPLORING THE EFFECT OF SOUND + MUSIC ON HEALTH IN HOSPITAL SETTINGS: A NARRATIVE REVIEW
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PRIMARY RESEARCH | WEEK FOUR Sciente Direce @)

- EXPLORING THE EFFECT OF SOUND + MUSIC ON HEALTH IN HOSPITAL SETTINGS: A NARRATIVE REVIEW
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PRIMARY RESEARCH | WEEK FOUR

/%NMJQMa5§§

- PERSONALITY * COPING: INDIVIDUAL DIFFERENCES IN RESPONSES TO EMOTION
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PRIMARY RESEARCH | WEEK FOUR? Reviee )

= EXISTING PRODUCTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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PRIMARY RESEARCH | WEEK FOURY Homedics &

- EXISTING PRODUCTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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PRIMARY RESFARCH | WEEK FOUR? Teboky &

= EXISTING PRODUCTS ALIGNING WITH MY CRITERIA, IMMEDIATE STRESS RELIEF
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SURVEYS + INTERVIEWS | WEEK THREE
- SURVEY QUESTIONS + SOFTWARE

SCALE-BASED QUESTIONS (1-5)

NN N— . I. PLEASE RATE THE FREQUENCY OF STRESS YOU EXPERIENCED
OPEN-ENDED OQUESTIONS
© DURING YOUR SHIFTS
I. WHAT ARE THE MOST COMMON SOURCES OF STRESS YOU
ENCOUNTER DURING YOUR NURSING SHIFTS? 2. HOW EFFECTIVELY DO YOU BELIEVE YOUR CURRENT COPING

MECHANISMS MITICATE WORKPLACE STRESS
2. CAN YOU IDENTIFY SPECIFIC SITUATIONS OR TASKS THAT

CONSISTENTLY CONTRIBUTE TO HEIGHTENED STRESS LEVELS? 3. HOW WILL DO YOU THINK THE HOSPIT AL’S MANAGEMENT

SUPPORTS NURSES  MENTAL WELL-BEING
3. HOW FREQUENTLY DO YOU EXPERIENCE BURNOUT SYMPTOMS

SUCH AS EMOTIONAL EXHAUSTION OR DEPERSONALISATION? 4 PLEASE RATE YOUR LEVEL OF AGREEMENT WITH THE
STATEMENT: 1 FEEL ADEQUATELY PREPARED TO HANDLE
4+ WHAT STRATEGIES DO YOU CURRENTLY EMPLOY TO MANAGE EMOTIONALLY CHALLENGING SITUATIONS AT WORK

STRESS DURING OR AFTER YOUR SHIFTS?

5- HOW OFTEN DO YOU FEEL A SENSE OF ACCOMPLISHMENT +
5- ARE THERE ANY PARTICULAR WORK-RELATED FACTORS THAT FULFILMENT FROM YOUR WORK AS A NURSE?
YOU BELIEVE HAVE A POSITIVE IMPACT ON YOUR MENTAL HEALTH?

6. HOW SATISFIED ARE YOU WITH THE AVAILABILITY OF MENTAL

6. HAVE YOU OBSERVED ANY CHANGES IN YOUR COLLEAGUE’S HEALTH SUPPORT RESOURCES PROVIDED BY YOUR WORKPLACE

BEHAVIOUR OR MOOD DUE TO STRESS? IF YES, PLEASE PROVIDE

EXAMPLES 7. PLEASE RATE THE EXTENT TO WHICH COMMUNICATION +
TEAMWORK CONTRIBUTE TO REDUCING STRESS IN YOUR WORK

7. ARE THERE ANY ORGANISATIONAL POLICIES OR PRACTICES THAT ENVIRONMENT

YOU FEEL COULD BE IMPROVED TO BETTER SUPPORT NURSES

MENTAL HEALTH WELL-BEING? 8. HOW FREQUENTLY DO YOUR FIND TIME FOR SELF-CARE

ACTIVITIES OUTSIDE OF WORK HOURS?
8. DO YOU FEEL ADEQUATELY TRAINED + PREPARED TO HANDLE

EMOTIONALLY CHALLENGING SITUATIONS. SUCH AS PATIENT Q. HOW SUPPORTED DO YOU FEEL BY YOUR COLLEAGUES DURING
EMERGENCIES OR DIFFICULT CONVERSATIONS WITH FAMILIES? TIMES OF INCREASED STRESS

Q. HOW DO YOU PERCEIVE THE AVAILABILITY + EFFECTIVENESS OF 10. PLEASE RATE THE IMPACT OF WORKLOAD ON YOUR OVERALL
SUPPORT SYSTEMS FOR MANAGING STRESS IN YOUR WORKPLACE? MENTAL WELI-BEING
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SURVEYS + INTERVIEWS | WEEK THREE
- SURVEY QUESTIONS + SOFTWARE

a Survey of Nurses' Stressors and Mental Health

Questions Responses ‘ Settings

Survey of Nurses' Stressors and Mental Health

Hi there, | hope this survey finds you well. My name is Nikita Hancock, and | am a student envolled in industrial
design program at QUT. As | embark on my final year project, | am enthusiastically exploring the development
of a product aimed at providing immediate stress relief to nurses in their demanding hospital work
environment. At this initial stage of my design process, | am seeking the invaluable insights of experienced

nurses and nursing students with professional exposure

This survey focuses on mental health, stressors, and triggers that may manifest in the challenging healthcare
workplace. In accordance with ethical standards, all responses provided will be treated with the utmost

confidentiality, ensuring complete anonymity for all participants.

Please view Consent Form attached below:

**Please note that by submitting this form, you will consent to the factors provided in the form above

NIKITA HANCOCK

NITO85231

Mease rate the freguancy of SINess YOu MXperience during your nursing shifts

] 2 b 4 5

Very Rarely O O O O Very Chven

How effectively do you believe your current coping mechanisms mitigate workplace stress?

How well do you think the hospital's management supports nurses’ mental well-being?

1 2 b ] 4 3

Poorty O @) O O O Excelert

Please rate your level of agreement with the statement | feel adeguately prepared 1o handle
enotionally challenging situations at work

1 : 3 R S

What are the most common soutces of stress you encounter during your nursing shifts?

L ong anaower text

Can you igenify specific SIUations or 1asks that consistently contnbute 1o hesghtened stress hevels?

Long anemer teg!

How frequently do you expanence Durnout sympioms such as emaotional exhaustion of
cepecsoralisation?

LOng anawer e dt

What strategies do you Cutrently employ 10 manage stress duning of after your shifts?

LONg enwwer text

Are there any particular work related factors that you belleve have a positive impact on your mental
health?

Long anvser fen!
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SURVEYS + INTERVIEWS | WEEK THREE

= SURVEY CONSENT FORMS

PARTICIPANT INFORMATION FOR CAPSTONE RESEARCH PROJECT
- sufy‘y -

Endeavoring to Create and Immediate Stress Relief Product for Nurses

Research team/individual: Nikita Hancock

Princpal Researcher: Nikita Hancock Industrial Design Undergraduate Student
Unit Coordinator(sk Rafael Gomez Unit Coordinator
Tim Williams Unit Co-coordmator
School of Design/Faculty of Creative Industries, Education and
Social Justice
Why is the study being conducted?

My name is Nikita Hancock, and | am a student enrolled in the industrial design program at QUT.

As | embark on my final year 'Capstone’ project, | am enthusiastically explonng the development of a
product aimed at providing immediate stress relief to nurses in their demanding hospital work
environment. At this initial stage of my design process, | am seeking the invaluable insights of
expenenced nurses and nursing students with professional exposure.

The purpose of this progect is to gain an understanding mto mental health, stressors, and triggers that
may manifest in the challenging healthcare workplace, In accordance with ethical standards, all
responses provided will be treated with the utmost confidentiality, ensuring complete anonymity for
all participants

You are invited to participate in this research project because you are a nurse and an expert in the
field being studied.

What does participation involve?
Participation will involve completing a 20-item questionnaire with Likert scale answers (strongly agree
- strongly disagree) and open-ended answers that will take approximately 10 minutes of your time,

Questions will include:
10 Likert questions and 10 open-ended questions that will both be indicative towards mental health
and stressors in the nurse and medical environment.

Your participation in this research project is entirely voluntary. If you agree to participate you do not
have to complete any question{s) you are uncomfortable answering. Your decision to participate or
not participate will in no way impact upon your current or future relationship with QUT, If you do agree
1o participate you can withdraw from the research peoject during your participation without comment
or penalty. However, as the survey does not request any personal identifying information, once it has
been submitted it will not be possible 1o withdraw,

You will be able to review your responses before submitting and save a copy of your responses after
submitting the survey.

NIKITA HANCOCK

What are the possible benefits for me if | take part?

It is expected that this research progect will not benefit you directly. The outcomes of the research,
however, may benefit nurses in the future. You can request a brief summary of the outcomes of the
study by sending thes consent form to the research indimidual directly.

What are the possible risks for me if | take part?

There are no nsks beyond normal day-to-day living associated with your participation in this research
project

QUT provides for limited free psychology, family therapy or counselling services for research
partiapants of QUT research projects who may expenence discomfort or distress as a result of their
participation in the research. Should you wish 10 access this service please call the Clinic Receptionist
on 07 3138 0999 Monday-Friday only 9am-5pm), QUT Psychology and Counselling Clinic, 44 Musk
Avenue, Ketvin Grove, and inckcate that you are a research participant. Alternatively, Lifeline provides
access 1o online, phone or face-1o-face support, call 13 11 14 for 24-hour telephone crisis support, If
you are aged up to 25, you can also call the Kids Helpline on 1800 551 800,

What about privacy and confidentiality?

All comments and responses are anonymous ie, it will not be possible to identify you at any stage of
the research, because personal identifying information is not sought in any of the responses and no
traceable information is collected via the server or survey tool.

Any data collected as part of this research project will be stored securely on personal computers or
password protected cloud storage systems (not on public storage systems). Data will be deleted once
the project is complete at the end of the semester

How do | give my consent to participate?

The submission or return of the completed survey is accepted as an indication of your consent to
participate in this research project.

What if | have questions about the research project?
1f you have any questions or require further information, please contact the researcher:

Nikita Hancock  Nikitamaeliz@gmailcom — 0448380661

What if | have a concern or complaint regarding the conduct of the research project?

The researcher is committed to research integrity and the ethical conduct of research projects. If you
wish to discuss the study with someone not directly involved, particularly in relation to matters
concerming policies, information or complants about the conduct of the study or your rights as a
partiopant, you may contact the Unit Coordinator on email (Rafael Gomez) rgomez@qut eduau or
(Tim Willkams) timwillams@qut edu.ou

NITO35231
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SURVEYS + INTERVIEWS | WEEK THREE
- INTERVIEW QUESTIONS

QUESTIONS
I. WHAT ARE THE MAIN STRESSORS THAT YOU + OTHER NURSES TEND TO ENCOUNTER AROUND THE HOSPITAL?
2. HOW DO YOU TYPICALLY UNWIND + RECHARGE AFTER A DEMANDING/ INTENSE SHIFT?

ié'. HAVE YOU OBSERVED ANY INSTANCES WHERE FELLOW NURSES PROVIDED EXCEPTIONAL SUPPORT TO ONE ANOTHER DURING TOUGH
OMENTS?

AF YOU HAD THE CHANCE TO TWEAK CERTAIN ASPECTS OF OUR WORK ENVIRONMENT, WITH A FOCUS ON REDUCING STRESS, WHAT
HANGES WOULD YOU CONSIDER?

5. REFLECTING ON YOUR EXPERIENCES, HAVE THERE BEEN MOMENTS WHEN YOU QUESTIONED YOUR DECISION TO BECOME A NURSE DuE To
'HE EMOTIONAL TOLL? HOW DID YOU WORK THROUGH THOSE MOMENTS?

6. COULD YOU NARRATE AN INTERACTION WITH A PATIENT THAT LEFT A LASTING IMPACT ON YOU EMOTIONALLY?

. BALANCING THE DEMANDS OF WORK * PERSONAL LIFE CAN BE QUITE THE CHALLENGE. ANY TIPS OR STRATEGIES YOU VE FOUND
FFECTIVE IN MAINTAINING THE EQUILIBRIUM?

3. IN YOU R VOTE, HOW CAN NURSES CONTRIBUTE TO EACH OTHER’S WELL-BEING + MAINTAIN A POSITIVE ATMOSPHERE WITHIN OUR
HOSPITAL S SETTING?

(. ARE THERE ANY SUPPORT SERVICES THAT ARE EASILY AVAILABLE TACCESSIBLE TO YOU + OTHER NURSES?
[1O0. HAVE THESE SUPPORT SERVICES ASSISTED YOU IN ANY WAY?

NIKITA HANCOCK NITI085231 DNB 311



SURVEYS + INTERVIEWS | WEEK THREE

= INTERVIEW QUESTIONS

PARTICIPANT INFORMATION FOR CAPSTONE RESTARCH PROJICT
| Focus Group: Nurses with Experience in the Mospital Environment |

Immediate Stress Relief for Nurses in the Hospital Environment

Research teamyindividual: Niota Hancock

Proncipal Researcher Nikna Hancock Industned Desgn Undergraduate Student

Unit Coordmatonsk Rafael Gomex Uit Coordinator
Tom Wikamrr Unt Co-coordmanor
School of Design/Faculty of Creative Industries, Education and
Social Juntice
Queensiand University of Technology (QUT)

Why is the study being conducted?

My name & Nikna Hancock, and | am a student envolied in the indusinal desgn peogram at QUT
As 1 embark on my fined year 'Capstone’ progect, | am enthusiastically esploring the development of &
roduct Mmed at peoviing mmedace svess rebel 10 murses In thelr demanding hosptal work
ermvirotvrent. Al this intiel stage of my detign process | am seeking the imvalusble insghts of
epenenced nuret and Auning tudents with professional mpoture

The purpose Of This Deopect i 1O Gain & UNSerSTandng Mo mental health, stressors, and taggers that
mmnwwmmetnmewmmu
re1ponses provided wil be treated with the utmost conkl iy, ernuning complete amommay for
all participanty.

You ae ewited 1O PAMICDATe o This fesearch project BOCAULE YOu 318 A Nurse and a0 epan i the
field beang Mtuded

Your partiipaten will invoive an audio Mded recorded interdem cnlng via 200M of afyy other Jgreed
Jocaticn that will take appravmately 20 manuties of your time

Thes intervew will inchade 10 questons that docuses oo mental health, stressors, and toggers that may
mandest n the challenging hesithcare workplace

Your particpution in tha resesch progect is enteely voluntary. If you o agrow to partiipete you tan
withdraw from the retesnch project without commmnt or penalty. You can withdraw afytime durng
the mterview. i you withdeaw within 2 weeks afier your interview, on reguest any sfonwation slready
ootained that can be Inked 10 you wil be destroyed Your Gecsion 10 ParIOpae of NOL partipate
will In NO wary IMEACT Lon Your current of htwee relatiorahipn with QUT

You will be able to revew a tanscnpt of your resposnes after the interview Ths will be went 10 you via
emal
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What are the possible benefits for me if | tTake paet?

Il & expecied Tt thil redearch project will aot benefit you deectly The outcomes of the ressarch
however, may Benefit turses in the futuse You Can sequent 3 brief tuermiey of the cuttomred of the
vhudy by providing an emad addren

What arw the possible risks for me if | take pert?

Theve are 20 sy baryond nommal day 10-dry Ivng ssoCuned with pour BartOPEton N tha reseas
progect.

MMMWMM lamdy Dhtripy of Coumseling wondces for mestanch
participants of QUT O POl WhO frdly expetience dacomfion o Silieis 2t & rewst of Thelr
part o the . Shoukd you sl 10 acoest ths vervice peune call he Cimic Receptonat
MMMNMMMMMMMWNMMMM
Avverise, Kehin Grows, and indhoate That you Me & resesrch Datcipant. Alessdtively, Lileine provides
acoevt 10 onling, phene or face- £ face support, call 13 11 14 for 24 howr edephone coan swppcdt If
you a0t aged op 80 295, you can alio call the Kids Melpine on 1800 351 800

AR comments are reponses are coded (e, ¢ Be posuible 1o re-dertfy you A re-dentfying code
siored wepantety 30 periorel informetion (eg. mame. sddeessl will only be accessiie to the ressanch
teamVndvdua. aad the code phus demifyng arommunon wil De destroyed after nesearch/progect
Completion

Ary personal mformabion hat codkd potertully ientdy you will be resmoved o thanged before the
of reiudty are deistrmnated o these dots are Whared with other risearchen. The indarmasion
Tt welll e rermoved inchudes names eatials, place of work, COOupation, edudaton

wmm;mdnvmmmtduwmqmwma
[+ d choud Viorsge 1y (not on pubiic Wcrage yvterma) Dot will be deleted once
hmumuhnﬂdhm

As the researth progect mwoives an sudho/wdeo recording

o Youwll have he opportuntty to venly your comments and resporars prios 30 final indhuion
o The recording will not be used Sor any other parpose

o Ondy the named resesrchers wil have acoess 10 the recording

o N ot possibie 10 paOgae in the resesedh propect without beng recosded

Every efiont mll e made 00 ermure that the duta you provide Gt be traced badk 0 you i reports,
pbications and other forms of preventation For ssamgie, we will only inchade S relevart part of »

Guote, we will not uie any namn, of sarmes will be changedd andion detads sach s dates andd specific
Crcumatances wil Lo exciuded

How do | give nry comsent to participate?

NITO85231

You can provide corsent by condemng that you have read and undersiood the consent wdonmation
va eranl

What f | have questiom about the revearch project?
¥ you have ay Questions o sequite harther infosmation, mcmmdhmm

Niatamaslz@hgmad com
Whart i 1 have 2 concern or complaint regarding the conduct of the research project?

The researcher i cOMmmitind 10 sesaarch integety and the sthical conduct of resmarch progeces. 1f you
wish to dacwss the ssudy with somecne not deectly imvolved. particudarly i relation to masters
CONCeming poloes. Niommanon or compiants about the conduct of The study of your rights a5 a
PAMCDATL yOU May CONact the Una Coordinator on emad (Rafsel Gomes) Loomaria i ediliy o
(Tt Wilkarrd) oy sl St sy .

Thank you for helping with this research project. Pleate keep this iheet for yow information

Niuta Hancock OALE83066 1

CONSENT FORM FOR CAPSTONE RESEARCH PROJECT
| Rataanch Group: Murres with '

Immediate Stress Relief for Nurses in the Workplace Environment

Nata Hanceck Nramack2Pgmad com  DAERX0GE)

Statement of consent

ummnwmmnm

o Havw resd and undersiood the rdommation dotument regerdng tha research progect

o Have had avy au d 10 your satistarmon

o Undentand that # you have any adatond] QUetions, you can Contact $he reseach Seam
o Lndentand Bat you ae hee 10 wihdaw sithout Comment o genaky

o Undentend ¥at # you have concerns abost the ethical conduct of the reteanch progect you can
contact me v el Nd tamanio@geral com

Und d St the ch proyect wil mchude an audio dng

o Agwee 10 paUopate n T reseanch grogect

Ploase tick the relevant box below:
5] 1 ageee 1or P intervew 1 be mido reconded
) 1 do mot agree for B interview 1o be audo recarded

Signa
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IDEATION | WEEK FOUR

- DESIGN DIRECTION TO CREATE CONCEPTS

CONCEPT CRITERIA: )
CREATE 3 VASTLY DIFFERENT CONCEPTS TO PROPOSE AT PRESENTATION TO ADDRESS THE ISSUE OF PEAK/HEIGHTENED STRESS LEVELS OF

NURSES IN THE WORKPLACE ENVIRONMENT. FACH THE 3 CONCEPTS WILL PRIMARILY SOLVE THE ISSUE BY PROVIDING IMMEDIATE STRESS
RELIEF. EACH THE VIDEOS WILL BE A HANDHELD/ WEARABLE DEVICE THAT IS EASILY ACCESSIBLE + COMPREHENSIBLE.

CONCEPT TWO!

THIS CONCEPT WILL FOCUS ON SOUND +
ATMOSPHERE.

CONCEPT ONE:

CONCEPT THREE:

THIS CONCEPT WILL FOCUS ON THE ASPECT
OF TEXTURE *+ FEELING.

CONSTRAINTS:
® WEARABLE DEVICE

® CREATES A QUIET ENVIRONMENT

® USES CALMING SOUNDS TO DESCALATE
STRESS LEVELS NATURE, AURA, LOFI

THIS CONCEPT FOCUSES ON THE
INTERACTIVE ASPECT.

CONSTRAINTS:
® PULSATING BEAT - BREATHING PATTERN
® SMALL + HANDHELD

® CAN BE SQUISHED (CONTRACTED)

® ATTACHABLE TO UNIFORM

CONSTRAINTS:

® ADAPTS WITH USER INTERACTION
® READS + IDENTIFIED PULSE

® BRINGS HEART RATE DOWN

® WEARABLE/HAND HELD DEVICE

NIKITA HANCOCK NITO85231 DNB 3u1



IDEATION | WEEK FOUR | e wiéh.

- CONCEPT IDEATION OF FORM J i:
| lnddyt 3
A levj/ﬁ\rt ng P —
\‘ q wies vbmbons +
d%l:‘lx crond the
| lc/Jr'aM
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IDEATION | WEEK FOUR

- CONCEPT IDEATION OF FORM
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METHODS| WEEK FIVE

- HOW TO WRITE A LITERATURE REVIEW
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IDEATION | WEEK SIX

- HEAT T PULSATION | CONCEPT ONE




IDEATION | WEEK SIX

- HEAT T PULSATION | CONCEPT ONE




IDEATION | WEEK SIX

- ISOLATION + DECOMPRESSION | CONCEPT TWO

NIKITA HANCOCK NITO35231 DNB 3n



IDEATION | WEEK SIX ran-adysiable
- SOUND + ATMOSPHERE | CONCEPT THRE % “"""j
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IDEATION | WEEK SIX

- TEXTURE + FEELING | CONCEPT FOUR hllaw area
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IDEATION | WEEK SIX

- TEXTURE + FEELING | CONCEPT FOUR

5k
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IDEATION | WEEK SIX

- USER INTERACTION + PULSE IDENTIFICATION | CONCEPT FIVE
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